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# Question Answer(s)

1 Will Preventative E/M codes be included in the payable telehealth codes? Services that are available and reimbursable when provided in person 
are reimbursable via telehealth using interactive two way audio/video. 

2 Are PT/OT/ST telehealth visits with zoom for Tribal and Indian Health Services covered? Yes. Please visit the PT/ST/OT webinar and Q&A on 
www.okhca.org/covid19 for additional resources. 

3 We generally bill with the revenue code and our CPT codes and modifiers are not included on the claims Please bill as you would for an in person visit. 
5 The Well Child Checks are only billable for children 2 an over?  Is that what I heard? Correct, when provided via telehealth. 
6 So do I understand correctly?  For telephone services we do not use a modifier? Correct. For the telephonic E/M codes, you do not need to use the GT 

modifier. For info on these codes, visit http://www.okhca.org/globals/
8 Could you repeat that BH codes will be covered until telephone call? with a GT modifier included. Online visits for 

the Psychatric visits are covered does that include Telephone calls?
All BH codes are reimbursable via telephone. However, they do not 
trigger an encounter rate. If you have an outpatient behavioral health fee 
for service contract, you can bill them under that contract using the GT 
modifier. 
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